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Allan K m m  
1290 Capri Drive 
Pacific Palisade%. California 90272 

Dear Mr. Kurtman: 
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If you have any questions, please CORFX~ Aha Smith, the suaff member m i  ax 
(202) 694-1 650. For your information, we have ~~%Imed a 'brief ~~~~~~ oifdrk ~~~'~ 

procedures for handling complaints. 

Enclosures 
Complaint 
Procedures 
Desigmtion of Counsel Statement 


